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01 -  FACULTY
INFORMATION



2019

VISION
To establish UiTM as a

Globally Renowned

University of Science,

Technology, Humanities

and Entrepreneurship.

MISION
To lead the development

of agile, professional

Bumiputeras through

state-of-the-art curricula

and impactful research. 
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HISTORYDewan Latihan RIDA

(Rural Industrial

Development Authority)

"London Chamber of

Commerce" (Preparatory

Course)
Dewan Latihan RIDA was

renamed MARA College

Diploma in Business Studies

(DBS) and Diploma in

Banking were started

Establishment of Institute Technology

MARA

Advanced Diploma Business

Administration in Transport,

Chartered Institute of Transport

(CIT,UK), Chartered Institute of

Marketing & Chartered Institute of

Insurance

The Programme for

Executive Development

(PED)
A "Twinning programme"

with Ohio University, USA

Master in Economics

Education programme with

Kentucky University

Advanced Diploma in

Business Studies in

Marketing

Advanced Diploma in

Business Studies in

Insurance

Executive MBA Ohio-UiTM

Advance Diploma in Business Studies

(Finance) - 1991

ADBS Human Resource Management

Programme - 1993

ADBS Operations Management - 1994

ADBS Retail Management - 1994 A part-time two year Masters

of Business Administration

(MBA) undertaken jointly with

the Cardiff Business School,

University of Wales was

introduced.

ADBS in International Business

The School of Business &

Management Studies was renamed

the Faculty of Business Management

Advanced Diploma in Business

Studies programmes were converted

in Bachelor of Business

Administration with Honours-BBA

(Hons)

Master of Business

Administration (MBA)

Amendment to the ITM Act of 1976

conferred ITM with a university status

BBA (Hons) in Islamic Banking &

Doctoral of Philosophy in Business

Management (PhD) were introduced

BBA (Hons) Operation Management

received an award of ISO 9002 by

SIRIM

Merger of Chartered

Institute of Transport, UK

with the Institute of Logistic,

UK and renamed to

Chartered Institute of

Logistic & Transport (CILT)

programme.
Master of Science in Business

Administration (MSc) & the

Doctorate in Business Administration

(DBA) programme were introduced. Faculty of Office

Management and

Technology has merged with

the Faculty of Business

Management.Master of Business

Economics programme 

Bachelor of Business

Administration (Hons)

Entrepreneurship.

Master of Human Resource

Management (MHRM)
The Golden Globe Tiger (Education

Leadership) Award for Best Educational

Institution in Retail

The Golden Globe Tiger (Education

Leadership) Award for Best Educational

Institution in Banking & Insurance

Best Islamic Finance Qualification 2018 for

BBA (Hons) Islamic Banking at Global

Islamic Finance Award

ASEAN Risk Awards 2018, Winner in

category Risk Educator Award.

Received 4 prestigious awards :

Double Degree: BBA (Hons)

Business Economics & BSc (Hons)

Mathematics Management

Best Islamic Finance Qualification

2019 for BBA (Hons) Islamic

Banking at Global Islamic Finance

Award (2 years in a row)

1956

1965

1967

1972

1975

1981-86

1991-94

1999

1998

1996

1995

2000

2004

2013

2011

2012

2017

2018

2019
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02 -  FACT SHEET



OUR FACULTY
As the largest faculty, we strive to maintain high

quality of learning in all our branch campuses

nationwide.

Pasir Gudang
Segamat

JOHOR

Alor Gajah
Bandaraya
Melaka

MELAKA

Raub
Jengka

PAHANG

Seri Iskandar
PERAK

Sungai Petani
KEDAH

Rembau
Seremban 3

N. SEMBILAN

Shah Alam
Puncak Alam

SELANGOR

Kota Bahru
Machang

KELANTANSamarahan
Samarahan 2
Mukah 2

SARAWAK

Kota Kinabalu
Tawau

SABAH

Dungun
TERENGGANU

Faculty of Business and

Management

Arau
PERLIS
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NUMBER OF FBM'S STUDENTS (FULL
TIME & PART TIME IN MALAYSIA)

70

10,419

2,450

2,825

3,875

3,450

4,694

2,154

1,831

1,680

845

990

35,28335,283
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FBM'S STUDENTS IN
PUNCAK ALAM CAMPUS

11

2012

2013

2014

2015

2016

2017

2018

2019

7,942

7,774

7,448

4,715

4,776

4,886

4,963

6,214



DEPARTMENTS

DoIBMS

DoEFS

 International
Business &

Management
Studies 

 Economics &
Financial Studies 

Professional &
Postgraduate Studies

 Entrepreneurship &
Marketing Studies

Technology &
Supply Chain
Management
Studies

PROGRAMMES

Doctor of
Philosophy

Pra-Diploma Bachelor

Dual Degree

Diploma Master

DoEMS

DPPS

DoTSCM

1

1

6

15

6

2
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LIST OF BACHELOR PROGRAMMES

Entrepreneurship

Office Systems

Management

Customer Service

Management

Health

Administration

Marketing

Event

Management

Insurance

Finance

Operations

Management

Human Resource

Management

Retail Management

Transport

International 

Business

Islamic Banking

Business Economics

Business Economic &

Mathematical

Management (Double

Degree)

BA242

BA232

BA233

BA234

BA235

BA236

BA240

BA241

BA243

BA244

BA245

BA246

BA247

BA249

BA290

BA250
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LIST OF POSTGRADUATE &
PROFESSIONAL PROGRAMMES

Chartered Institute

of Marketing (CIM)

Chartered Institute

of Logistics and

Transport (CILT) 

Master in Office Systems

Management

Master of Business

Economics

Master in Customer

Service Management

Master of Science

(Business Management)

Master of Applied

Entrepreneurship 

Doctor of Philosophy

(Office Systems

Management)

Doctor of Philosophy

(Business Management)

Master of Human Resource

Management

POSTGRADUATEPOSTGRADUATEPOSTGRADUATE PROFESSIONALPROFESSIONALPROFESSIONAL

BA707

BA992

BA775

BA774

BA734

BA750

BA721 BM552

14

BM551

BA950



FBM'S STAFF

ACADEMIC STAFF

Academic Administration

212 | 87% 33 | 13%

15

Professor 2%

Associate Professor 7%

Senior Lecturer 71%

Lecturer 20%



03 -  FACULTY
ADMINISTRATION



EXECUTIVE
MANAGEMENT

17



DR ZARINA DENAN

Deputy Dean | Academic

Email: zarina424@uitm.edu.my

Phone: +603-3258 7002

ASSOCIATE PROF. DR SITI

HALIJJAH SHARIFF

Dean | Faculty of Business and

Management

Email: sitihali@uitm.edu.my

Phone: +603-3258 7011

DR MUHAMAD SUKOR JAAFAR

Deputy Dean | Resource & Students

Email: sukorjaafar@uitm.edu.my

Phone: +603-3258 7003

DR NORSHIMA HUMAIDI

Deputy Dean | Research & Innovation

Email: norshima958@uitm.edu.my

Phone: +603-3258 7004

ASSOCIATE PROF. NORMINSHAM

ABDUL KARIM

Deputy Dean | Industry, Community,

Alumni & Entrepreneurship Network

Email: norfminsham@uitm.edu.my

Phone: +603-3258 7010

NORIDAH MOHD ALI

Deputy Registrar
Email: nori@uitm.edu.my
Phone: +603-3258 7070

NORSIAH AHMAD

Head of Entrepreneurship & Marketing

Studies (DEMS)

Email: a_norsiah@uitm.edu.my

Phone: +603-3258 7008

DR NOOR'AIN MOHAMAD YUNUS

Head of International Business &

Management Studies (DIBMS)

Email: noorainyunus@uitm.edu.my

Phone: +603-3258 7009

DR NOR FARRADILA ABDUL AZIZ

Head of Strategic Planning &

Corporate Communications

Email: norfa503@uitm.edu.my

Phone: +603-3258 7153

AZITADOLY MOHD ARIFIN

Head of Economics & Financial Studies

(DEFS)

Email: doly@uitm.edu.my

Phone: +603-3258 7017

DR AMIRUL AFIF MUHAMAT

Head of Postgraduate & Professional

Studies (DPPS)

Email: amirulafif@uitm.edu.my

Phone: +603-5544 4678

DR MELISSA SHAHROM

Head of Technology & Supply Chain

Management Studies (DTSCMS)

Email: melissa@uitm.edu.my

Phone: +603-3258 7007
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ADJUNCT PROFESSORS 
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DATO' SHAZME

SULAIMAN
Chief Technical Officer

Rosegate Insurance

Brokers Sdn Bhd
ADJUNCT Professor for BBA
Insurance

PROF. DAVID HIND
- President of the Asia

Pacific Institute for Events

Management

- President of the APIEM

Academy
ADJUNCT Professor Bachelor
of Event Management (Hons)

DATO' NORIPAH

KAMSO
Chairman of Bank

Rakyat
ADJUNCT Professor for
BBA Islamic Banking

20



EXTERNAL EXAMINERS 
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PROF DR KRISTEN

JANET HOLMES

Curtin University,

Australia
EXTERNAL Examiner Bachelor
of Event Management (Hons)

PROF BO NEILSEN

The University of Sydney

Business School
EXTERNAL Examiner BBA
(Hons) International Business

PROF. HELEN

DICKINSON

UNSW Australia
External Examiner BBA Health
Administration

22



VISITING PROFESSORS
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PROF DR PREM CHHETRI

RMIT University, Australia
VISITING Professor for BBA (Hons) Transport and
BBA (Hons) Operations Management

PROF DR MICHEAL DAVID MYERS

University of Auckland, New Zealand
VISITING Professor for Bachelor of Office System
Management (Hons)
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ORGANIZATION CHART
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04 -  FBM ACHIEVEMENTS
2019



FBM KEY
PERFORMANCE

INDICATOR (KPI)  
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71%71%

FBM KEY PERFORMANCE INDICATOR
(KPI) 2019

FBM's overall performance isFBM's overall performance is    
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FBM AWARDS 
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FBM AWARDS 
31



FACULTY OF BUSINESS
AND MANAGEMENT

INFORMATION SYSTEM
(FBMIS)  PROJECT

32



FBMIS Project was initiated by Associate Professor
Dr. Siti Halijjah Sharrif, a former Dean of Faculty of
Business and Management (May 2016 - April 2020)

This project is led by Dr. Norshima Humaidi, a Senior
Lecturer at the Faculty of Business Management.

FACULTY OF BUSINESS & MANAGEMENT
INFORMATION SYSTEM (FBMIS) PROJECT 2019

PROJECT DEVELOPER

Pn. Norhidayah Abd Rashid
Pn. Hairunnisa Ma'Amor

Leader : Dr. Norshima Humaidi
Members : 

Programmer : Encik Mohd Nur Zulhilmi bin Sirun

PROJECT DEVELOPER

Pn. Norina Ahmad Jamil

Leader : Dr. Norshima Humaidi
Member : 

Programmer : Encik Mohd Nur Zulhilmi bin Sirun

PROJECT DEVELOPER

Dr. Melissa Shahrom

Leader : Dr. Norshima Humaidi
Member : 

Programmer : Encik Mohd Nur Zulhilmi bin Sirun

PROJECT DEVELOPER

Dr. Sharidatul Akma Abu Seman

Leader : Dr. Norshima Humaidi
Member : 

Programmer : Encik Mohd Nur Zulhilmi bin Sirun

PROJECT DEVELOPER

Dr. Melissa Shahrom
Dr. Nur Atiqah Rochin Demong

Leader : Dr. Norshima Humaidi
Members : 

Programmer : Encik Mohd Nur Zulhilmi bin Sirun

33

PROJECT DEVELOPER
Leader : Dr. Norshima Humaidi
Programmer : Encik Mohd Nur Zulhilmi bin Sirun

STISSTISSTIS RIISRIISRIIS

CFISCFISCFIS

ETISETISETIS

HRISHRISHRIS

SAISSAISSAIS



BEST STAFF
ACHIEVEMENT AT

INTERNATIONAL LEVEL
2019
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PROF. DR. SAADIAH MOHAMAD
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STUDENT
ACHIEVEMENTS 2019
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20192019
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05 -  ACCREDITATION
RANKING 



QS World University Rankings by Subject

2019: Top 300 for Accounting & Finance, Top

350 for Business & Management and Top

400 for Economics and Econometrics.

QS World University Rankings

European Foundation Management

Development EFMD Programme Accreditation

Systems (EPAS)

Towards

Association of Asia-Pacific Business Schools

(AAPBS)

Approved member

Accredited Study Centre for: The Chartered

Institute of Logistics and Transport

Approved member

Accredited Study Centre for: The Chartered

Institute of Marketing

Approved member

Accredited Study Centre for: Finance

Accreditation Agency

Towards

40



The Chartered Management Institute (CMI)

41



06 -  RESEARCH &
INNOVATION



TOTAL RESEARCH &
INNOVATION 2019

260

74

23

2

Grants

Acceptance

Publications

Innovations

Conferences

43



PUBLICATIONS

44



Non-

indexed

7171  

2525  
1717  

7777

4242

MyCITE ERA WOS SCOPUS

45

4242 88 190190

Non-Indexed

Journal

Indexed

Proceeding

Indexed

Journal

1616 1717 66 4545

General

Publication

Chapter in

Book

Book &

Research

Book
Non-Indexed

Proceeding



RESEARCH GRANTS
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TOTAL RESEARCH GRANTS

 RM1,754,125.73 

RM182,000.00 

RM19,980.00 

RM30,000.00 

RM47,827.20 

RM43,668.53 

RM9,000.00 

RM985,150.00 

RM100,800.00 

RM45,000.00 

RM105,000.00 

RM113,500.00 

RM72,200.00 

 Funds in the faculty (DDF)

External Grants (FAMA)

External Grants (NAPREC) 

External Grants (PETRONAS)

External Grants (The Sumitomo Foundation)

External Grants (National Economic

Planning Unit)

Fundamental Research Grant Scheme

(FRGS)

Fundamental Research Grant Scheme

(FRGS)-RACER 

Geran Inisiatif Penyeliaan (GIP)

LESTARI 

Prototype Development Research Grant

Scheme (PRGS)

Trans-Disciplinary Resarch Grant Scheme

(TRGS) 

47



 INNOVATIONS

48



INNOVATIONS

6 IIDEX

2 DIID Johor
3 IIDEX

1 DIID Johor

Silver Gold Bronze

11 IIDEX
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CONFERENCES

50



The 9th International Institute of Management Sciences

International Conference will be held on 1-3 December

2019 at Hanoi Industrial Garment and Textile University,

Vietnam (Co-organizer) 

The Asian Business &

Economics

International

Conference 2019 on

25-27 April 2019 was

held at Kangwon

National University,

South Korea (Co-

organizer)

51
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RESEARCH WORKSHOP
ACTIVITIES

52



Writing/Publishing Extravaganza 1.0

Writing/Publishing Extravaganza 2.0

Writing/Publishing Extravaganza 3.0

Writing/Publishing Extravaganza 4.0

Comprehensive SPSS

PLS SEM for beginner 1.0

Quantitative Workshop:

1.

2.

Potential Denominators (DP) & faculty research

strategic planning

Winning A Competitive Research Grant V 1.0

(KPM Grants)

Briefing on planning a 2019 publishing strategy

with faculty mentors

Case Study Writing Clinic 1.0

Case Study Writing Clinic 2.0

FBM SHOWING THE SEED

Understanding Qualitative Research Method

PLS-SEM Workshop 2.0

Converting Thesis Chapter into Thesis Article

1

2

3

4

5

6

7

8

9
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MEMORANDUM OF
UNDERSTANDING

(MOU) 

54



Malaysia Association of

Retail Management

(MARM)

Malaysia

Productivity

Corporation

(MPC)

Malaysia Institute

Purchasing & Material

Management (MIPMM)

INDUSTRY
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Sasin Graduate Institute of
Business Administration of

Chulalongkron University, Thailand

UNIVERSITY

Bina Nusantara University,
Indonesia

University of 17 Augustus
1945, Surabaya, Indonesia

International Institute of Management
& Sciences (IIMS), India

University Islam Negeri
Syarif Hidayatullah,

Indonesia

University of South
Alabama, USA

FPT Universiti, Vietnam

56



MEMORANDUM OF
AGREEMENT 

(MOA)

57



INDUSTRY

UNIVERSITY

Malaysian Global Innovation & Creativity

Centre Berhad (MAGIC)

Fontys International Business School,

The Netherlands

58



07 -  STAFF
DEVELOPMENT



In-house
Courses &
Workshops

Paper
presentations 
(Other
countries)

Paper
presentation 
(Malaysia)

Paper
presentation 
(ASEAN)

Organizing
Program

Outdoor
Courses

60



08 -  STUDENT AFFAIRS



STUDENT ACTIVITIES 

62



ASSOCIATION

ACTIVITIES

75

OVERSEAS

VISITS

6

ACADEMIC
VISITS 62 

CSR

40 

ACADEMIC

ACTIVITIES

81

INNOVATION

2

HEP
 ACTIVITIES

40
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COMMUNITY
INVOLVEMENT 

64



Innovation Coaching

Innovation Competition

Collaboration with Masjid Puncak Alam,

FBM's members and Fashion Valet

Project Baju Raya

Entrepreneurship for kids

Maths, English & Me joint venture with

SRK Parit Mahang, Jeram, Selangor.

Recycling Workshop for FBM's Cleaners

65



Computer Literacy for Sekolah Agama

Integrasi Tengku Ampuan Fatimah &

Sekolah Islam Ar-Razi, Meru, Selangor

75 students

18 lecturers and staff

Tabung Haji volunteers

Program with SK Bukit Ceraka, Kapar,

Selangor.

Program "Jangan Sentuh!"

Project 'Back to School'

Tap! Tap! With BOSS

66



INDUSTRIAL
INVOLVEMENT

67



Maybank Go Ahead Challenge

FBM CREST Mini TGL Workshop - Collaboration project

with  CREST (Community for Research in Engineering,

Science & Technology)

FBM Starpitch Program - Collaboration with ICAN UiTM

Seminar Humanitarian Leadership - Building

Humanitarian Leadership Capabilities

CIMB Protege

1.

2.

3.

4.

5.

PROJECT 'UP-SKILLING' AND GRADUATE MARKETABILITY

FBM ICAEN Week 2019 :

68

1

3

4

2



En Zakri Mohd Khir - CEO Allianz Insurance

En Afzal Abdul Rahim - CEO TIME dotcom

Datuk Fadzarudin & Datin Vivy Yusuf - Founder Fashion

Valet

En Kamarul Zaman Shahrul Anwar - CEO MyCARE

Dato' Seri Mohamed Azahari Mohamad Kamil - CEO of

QSR Brands (M)

ENTREPRENEURSHIP & LIFE SKILLS PROJECT

 CEO Tounchbase@FBM :

1.

2.

3.

4.

5.

Allianz

Maybank

TIME dotcom

Fashion Valet

Papan Notis RHB - FSK 6

INCOME GENERATION/ COST SAVING

Full Sponsorship Activities at FBM :

69

4

5

3

1

2



09 -  INTERNATIONALIZATION



STUDENTS MOBILITY

71



= 2

= 1

= 6

= 11

= 1

= 1

= 4 = 26

= 31

= 1

= 1 = 4

= 4= 3

InboundInboundInbound

OutboundOutboundOutbound

72

= 1
= 17

Maciej Raczynski "Serwus",
Poland

Kangwon National University
United Colours of the world

and cultural Heritage Program

Airlangga University in
Surabaya, Indonesia

Ministry of International
Trade & Industry,

Switzerland



STUDENT'S
INTERNATIONAL

ACTIVITIES

73



74

ININBOUNDBOUND

OUTOUTBOUNDBOUND

INDONESIA
1 Trip

INDONESIA
6 Trips

THAILAND
1 Trip

KOREA
2 Trips

TAIWAN
2 Trips

STUDENT'S ACADEMIC
TRIPS



STAFF MOBILITY
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ININBOUNDBOUND

OUTOUTBOUNDBOUND

INDONESIA
1 Trip

INDONESIA
2 Trips

JAPAN
2 Trips

INDIA
1 Trip

ENGLAND
2 Trips

VIETNAM
1 Trip

STAFF MOBILITY



INTERNATIONAL STAFF MOBILITY

Inbound Outbound 

Dr Siti

Mujanah

Abdulgani

Dr Sumiati

Sadi 

1.

2.

AP Dr

Maimunah

Mohd Shah

Dr Rohani

Mohd

1.

2.

University of 17 Augustus 1949,

Surabaya

77



 INTERNATIONAL
VISITS
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ININBOUNDBOUND

OUTOUTBOUNDBOUND

INDONESIA
4 Trips

INDONESIA
2 Trips

KOREA
1 Trip

INDIA
1 Trip

GERMANY
1 Trip



FBM SUMMER
PROGRAMS

80



EXPERIENCE MALAYSIA @ FBM INTERNATIONAL SUMMER
PROGRAM

In-collaboration with Yunnan University of Finance and
Economics, China & was held on 14-25 July 2019 at FBM, UiTM
Shah Alam

81
FBM SummerFBM SummerFBM Summer
Programme 2019Programme 2019Programme 2019



82

FBM INTERNATIONAL LECTURE

Cultural Difference in Business which was held on 11 November
2019 at FBM, UiTM Shah Alam

Institute of Technology and Sciences Mohan Nagar Ghaziabad, India



FBM Summer ProgrammeFBM Summer ProgrammeFBM Summer Programme
201920192019

83



10 -  EDITORIAL BOARD



Syafika Azwani
Mizi

Skim Khidmat Pelajar (SKP)

Dr. Nor Farradila
Abdul Aziz

Puan Fadzilah 
Jaafar

Advisor

Puan Noridah 
Mohd Ali

Associate Prof Dr. Siti
Halijjah Shariff
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11  -  FBM BROCHURES



Programmes 
Brochure

FBM Summer 
Programmes
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12 -  INFORMATION
CONTACT



CONTACT 
US

Faculty Business & Management, Universiti
Teknologi MARA. Selangor Branch, Puncak
Alam Campus, 42300 Bandar Puncak Alam,
Selangor Darul Ehsan.

ADDRESS

Puncak Alam Campus fbm@uitm.edu.my
https://fbm.uitm.edu.my

EMAIL & WEBSITE CONTACT NUMBERS

+603-3258 7045 (Administration)
+603-3258 7042 (Academic)

+603-3258 5028 (Student Affairs)

Fax: +603-3258 7000, 7111 & 7211

FACULTY OF BUSINESS &

MANAGEMENT

Faculty Business & Management, Universiti
Teknologi MARA. Selangor Branch, Shah
Alam Campus, 40450 Bandar Shah Alam,
Selangor Darul Ehsan.

Shah Alam Campus

89

OPERATION TIME

Monday - Friday
(8.00 - 17.00)


