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VISION AND MISSION

VISION AND MISSION

VISION

To become an excellent and competitive Faculty of Business Management in
Malaysia that is internationally recognized for its professionalism in education,
raining, research and consultancy services.

The Faculty of Business Management will achieve academic excellence based
on quality work and culture through:

« providing integrated program with courses fulfilling the needs of the
industry and nation

o effective development of human resources capable of delivering
internationally recognized research and consultancy services

e producing professional and competitive graduates towards satisfying

industry needs through conducive teaching and learning environment




MESSAGE FROM THE DEAN

MESSAGE FROM THE DEAN

To meet the complex challenges facing the world today, the Faculty of
Business Management strives to produce holistic undergraduates that
not only possess in-depth knowledge in various fields, but also imbued
with ethics that can guide them towards becoming responsible citizens
of the world. The faculty, in full support of the university’s directions to
be a top-notch university, has focused on improving efficacy in teaching
and learning, research and innovation, linkages between the academic
and industry and leadership as well as entrepreneurship amongst its
faculty members and students. The achievements garnered throughout
the year 2013 and documented in this annual report are a testament to
the efforts in that direction.

As you flip the pages of the 2013 FBM Annual Report, you will see examples of
numﬁﬂ activities, research work, conferences and publications that our
accom ments would be possible without the relentless efforts from the faculty
members and the support received from the management and administrative staff that
ensure the delivery of quality human resource, service, and facility and information
structure. Such monumental efforts are lauded, as they would translate into improved
academic standards leading to the development of more competent graduates.

| place emphasis on the faculty to become a breeding ground for ideas and the
innovative processes that create new knowledge. | strongly urge the academic staff to
produce research that is impactful and applicable to the industry and community at
large. Without application, research would remain an academic research. In teaching
and learning, each academic staff should remember to be passionate in the subjects
taught and generate positive lasting effects on students’ lifelong educational and
career goals.

I would also like to remind students to get the most out of your time here with us. Each
student should leave the university with a real, rich education and experience. The
TIME magazine has once published an article on the secrets of the most successful
college students of which some that | would like to share are to make a personal
connection to studies, read and think actively, ask big questions, have empathy for
others, set goals and make them real, and find a way to contribute.

Lastly, | would like to congratulate the 2013 FBM Annual Report editorial committee for
their commitment and hard work to ensure the timely production of the annual report.
The documentation of all the past 2013 achievements serves as a reminder of the
greatness we could, and have in fact, achieved and as an encouragement for greater
success in all future academic endeavors.

Thank you.

Professor Dr. Faridah Hj Hassan
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STUDENT ENROLLMENT 2013/ 2014

BM111 - 430 430
BM112 - 41 41
BM117 - 23 23
BM119 - 24 24
BM220 185 315 500
BM221 128 = 128
BM222 336 740 1,076
BM223 = 338 338
BM224 - 72 72
BM225 178 = 178
BM226 - 137 137
BM229 231 - 231
BM230 173 - 173
BM231 225 - 225
BM240 109 63 172
BM241 83 = 83
BM242 207 176 383
BM243 = 300 300
BM244 - 90 90
BM245 119 = 119
BM246 - 42 42
BM249 121 = 121
BM250 94 - 94
BMS551 20 - 20
BMS552 22 9 31
BM700 147 61 208
BM701 - 88 88
BM703 25 - 25
BM706 29 = 29
BM750 9 2 11
BM770 86 103 189

BM771 = 134 134




STUDENT ENROLLMENT 2013/ 2014

BM773 11 - 11
BM774 20 - 20
BM780 63 10 73
BM901 11 13 24
BM950 12 5 17
BM990 110 52 162
BM991 26 55 81
BM992 1 1 2
BM995 - 7 7
BM999 2 4 6
BM118 - 318 318
BM216 182 - 182
BM223 217 - 217
BM224 169 - 169
BM226 148 - 148
BM232 527 448 975
BM234 385 - 385
BM235 466 = 466
BM236 376 - 376
BM243 117 = 117
BM244 77 - 77
BM246 111 = 111
BM247 89 = 89
BM775 101 48 149
BM992 11 1 12
OM999 1 - 1
ETOTANNN 5760 4,150 9,910



PROGRAMMES

PROGRAMMES

Diploma in Business Studies

Diploma in Banking Studies

Diploma in Investment Analysis

Diploma in Business Studies (Insurance)

Diploma in Business Studies (Transport)

Diploma in Office Management and Technology
Bachelor in Business Administration (Hons) Transport
Bachelor in Business Administration (Hons) Marketing
Bachelor in Business Administration (Hons) Insurance
Bachelor in Business Administration (Hons) Finance

Bachelor in Business Administration (Hons) Human
Resource Management

Bachelor in Business Administration (Hons) Operations
Management

Bachelor in Business Administration (Hons) Retall
Management

Bachelor in Business Administration (Hons) International
Business

Bachelor in Business Administration (Hons) Islamic Banking

Bachelor in Business Administration (Hons) Business
Economics

Bachelor in Business Administration (Hons)
Entrepreneurship

Bachelor in Office Systems Management (Hons)
Bachelor of Customer Service Management (Hons)
Bachelor of Health Administration (Hons)

Bachelor of Event Management (Hons)

Chartered Institute of Marketing (CIM) UK
Chartered Institute of Logistics and Transport (CILT) UK
Master of Business Administration (MBA)

Master in Business Economics (MBE)

Master in Office Systems Management

Doctor of Philosophy

Doctor of Business Administration

Doctor of Philosophy (Office Systems Management)



FBM’S BEST STUDENTS

FBM’S BEST STUDENTS

Nor Ashyikin Roslee

Nor Suraya Mohd EI Adzha
Norhasmida Mohd Yusof
Muhammad Firdaus Ismalil
Fairuz Ezzaty B Rumaizei
Azliyatun Shima Ramli

Nur Asyigin Jasni

Sofia Naznim Mohd Hashim
Mohd Izwan Mahadi

Afigah Ariffin

Wani Najibah Ibrahim
Norasyuhrah Abdul Rashid
Elcaterrina Anak Atek
Freziamella Anak Lapok
Jacinta John

Aina Amilina Hussin

Anis Mastura Mohd Foad
Siti Hajar Nadrah Mohamad Ghouse
Mohd Norhafizol Mohd Nor
Nurul Sofia Azahar

Nur Amalina Mohd Kamal
Wan Nurul Syakinah Rosli
Norliyana Zakaria

Fairuz Husna Riduan

Siti Nazirah Ab Halim

Izzah Fazleena Safee
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BOOK PUBLICATIONS

‘ Samsudin Wahab (Dr.)

Samsudin Wahab (Dr.)

SL
BOOK PUBLICATIONS
1. Ismail Ab. Wahab (Hj)
(Prof. Dr.)
. 2. Sodri Ariffin (Ir.) (Hj)

Fundamentals of
Entrepreneurship

Oxford Fajar

User Satisfaction,

Customer Relationship LAMBERT
Academic

Management and Publishin

Loyalty 9

Customer Relationship

Management

Performance in

Electronic Services: UITM Press

The Influence of
People, Service
Delivery and
Technology



BOOK PUBLICATIONS

Gurmit Kaur A/P Bariam Singh

GENERAL PUBLICATIONS

Geetha A/P Subramaniam
(Dr.)

1.
2.
3.

2o = ey

e

Abdul Kadir Othman (Dr)
Azreen Joanna Abdul

Faridah Haji Hassan (Prof.
Dr.)

Muhammad Iskandar
Hamzah

Ramlee Abdul Rahman
(Dr.)

Rudzi Munap (Dr.)
Saridan Abu Bakar (Dr.)
Shamsul Baharin Saihani

Herwina Rosnan (Dr.)
Mohd Hazman Fitri Hussin
Razmah Mahmod

Macroeconomics
(ECO211)

A Profile of Women's and
gender Studies in
Malaysia

Research consulting:
Impact study on the
organization excellence
promotional Programme
called "Groom Big"

Knowledge-Intensive
Business Services (KIBS)
as a Catalyst of Malaysia
Knowledge-based
Economy

Universiti
Teknologi MARA

Universiti Sains
Malaysia

Malaysia
Productivity
Corporation
(MPC) and
Ministry of
International
Trade and
Industry (MITI),
2012,MPC and
MITI

Service
Research Group
(ServGroup),
UiTM Sarawak
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JOURNAL PROCEEDINGS

JOURNAL PROCEEDINGS

NAME OF LECTURER

1. Norlida Kamaluddin
(Dr.)
2. Za'faran Hassan (Dr.)

1. Abdul Rauf Ambali (Dr.)

2. Ahmad Nagiyuddin
Bakar (Dr.)

3. Azizan Abdullah (Dr.)

4. Mohd Nazip Suratman
(Dr.)

Masturah Ma'in (Dr.)

1. Masturah Ma'in (Dr.)

2. Nor Shahrina Mohd
Rafien

1. Mashitah Mohamed
Esa

2. Nor Azian Abdul
Rahman

3. Sariwati Mohd Shariff
(Dr.)

1. Hanizah Musib,

2. Sariwati Mohd Shariff
(Dr.)

PAPER TITLE

Managing Market
Competitive Strategy
Successfully: An Empirical
Testing Of Successful
Generic Strategy
Implementation Leading to
Product Quality and
Customer Satisfaction,

Cultural Adaptation,
Financial Constraints and
Student Mobility to
Borneo, Malaysia

Investment and Financial
System Design for firms in
Malaysia,Journal of
Economic Cooperation &
Development

Investment, Islamic Bank
and Financial Design from
Malaysian Listed Firms

Lean Manufacturing Case
Study With Kanban
System Implementation,

Overcoming Performance
Anxiety among Music
Students

NAME OF
JOURNAL

International
Journal of
Management
(IIM), IAEME

Asian Journal of
Empirical
Research, Asian
Economic and
Social Society

SESRIC

International
Journal of
Business and
Society

Elsevier
Procedia
Economics And
Finance,
Science Direct

Science Direct -
Procedia Social
and Behavrioal
Siences,
ELSEVIER
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1. Norina Ahmad Jamil
2. Sariwati Mohd Shatriff

(Dr.)

3. Zurah Abu

1. Hanizah Musib
2. Sariwati Mohd Shatriff

(Dr.)

1. Norina Ahmad Jamil
2. Sariwati Mohd Shatriff

(Dr.)

3. Zaimy Johana Johan

Geetha A/P Subramaniam
(Dr.)

Geetha A/P Subramaniam
(Dr.)

Geetha A/P Subramaniam
(Dr.)

Geetha A/P Subramaniam
(Dr.)

JOURNAL PROCEEDINGS

Students Practicum
Performance of Industrial
Internship Program

Overcoming Performance
Anxiety Among Music
Undergraduates

Assessment of Project
Management Skills and
Learning Outcomes in
Students Projects,

Flexible Working
Arrangements, Work Life
Balance and Women in
Malaysia,

US Energy Independence
With Lower Emissions

The Euro and The
European Debt Crisis

Effects of Accounting
Standards and
Regulations

Science Direct -
Procedia Social
and Behavioral
Sciences,
ELSEVIER

Procedia -
Social and
Behavioral
Sciences,

ELSEVIER

Procedia -
Social and
Behavioral
Sciences,

ELSEVIER

International
Journal of
Society and
Humanity
(IJSSH)

Journal of
International
Energy Policy,
The Clute
Institute

International
Business &
Economics
Journal, The
Clute Institute

Journal of
International
Finance
Studies,
Interantional
Academy of
Business
Studies
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Geetha A/P Subramaniam
(Dr.)

1. Abdul Kadir Othman
(Dr.)

2. Baharom Abdul
Rahman (Dr.)

3. Muhammad Iskandar
Hamzah

1. Abdul Kadir Othman
(Dr.)

2. Ahmad Suffian Mohd
Zahari

3. Baharom Abdul
Rahman (Dr.)

4. Samsudin Wahab (Dr.)

1. Abdul Kadir Othman
(Dr.)

2. Ariff Md Ab Malik

3. Baharom Abdul
Rahman (Dr.)

4. Hasan Bahrom (Hj)
(Dr.)

5. Mohd Khirzan Badzli A.

Rahman

1. Abdul Kadir Othman
(Dr)

2. Mohamad Shahril
Mohamad Besir

3. Muhammad Hafiz Abd
Rashid @ Abd Aziz

4. Muhammad Iskandar
Hamzah

5. Nurhazirah Hashim

JOURNAL PROCEEDINGS

Do Flexible Working
Arrangements Impact
Working Women's Well-
Being?

The Relationship Between
Multiple Intelligence and
Managerial Competencies

Investigating the
Relationship between
Customer Knowledge
Management and
Knowledge Sharing
among Insurance
Companies in Malaysia

The Influence of Multiple
Intelligence on
Entrepreneurial
Orientation,

Moderating effects of
Organizational Culture on
the Link between
Leadership Competencies
and Job Role
Performance,

Journal of
Academy of
Business and
Economics,
International
Academy of
Business and
Economics

Australian
Journal of Basic
and Applied
Sciences,

Asian Social
Science, CCSE

Bookman
International
Journal

Australian
Journal of Basic
and Applied
Sciences,
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. Abdul Kadir Othman

(Dr.)

. Erne Suzila Kassim

(Dr.)

. Muhammad Iskandar

Hamzah

. Sri Fatiany Abdul

Kader Jailani

. Mohd Sazili Shahibi

(Dr.)

. Samsudin Wahab

(Dr.)

. Abdul Kadir Othman

(Dr.)

. Ahmad Suffian Mohd

Zahari

. Baharom Abdul

Rahman (Dr.)

. Samsudin Wahab

(Dr.)

. Amily Fikry @ Aziz

(Dr.)

. Mohammad Reeza

Bustami

. Janiffa Saidon
. Rosidah Musa (Dr.)

JOURNAL PROCEEDINGS

The Influence of Supplier
Characteristics, Customer
Trust and Emotional
Intelligence on Perceived
Value and Satisfaction of
Online Purchasing Behavior

User’s Acceptance of HIS
System: Role of
involvement, Organizational
Support and Training

Investigating the
Relationship between
Customer Knowledge
Management and
Knowledge Sharing among
Insurance Companies in
Malaysia

The impact of teenagers’
gender and product
importance on family
decisions to purchase game
consoles in Malaysia

New Insights to The
National HEIs Rating
System: Exploring the
attributes of Student
Experiential and
Engagement Value Index,

International
Journal of
Business and
Management,
Canadian
Center of
Science and
Education

Advanced
Science
Letters,
American
Scientific
Publishers

Asian Social
Science,
Canadian
Center of
Science and
Education

Business
Strategy
Series,

EMERALD

Procedia -
Social and
Behavioral
Sciences,

Elsevier
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Amily Fikry @ Aziz (Dr)

. Abdul Rahman

Abdul Rahim (Dr.)

. Noor Azura Dahalan
. Sharizan Sharkawi

. Nor Sara Nadia

Muhamad Yunus

. Wan Edura Wan

Rashid (Dr.)

Muhamad Khalil Omar

. Fauziah Noordin

(Prof. Dr.)

. Hadijah Iberahim

(Dr.)

. Norashikin Hussein

(Dr.)

. Normala Daud (Dr.)
. Nusrah Samat

Fauziah Noordin (Prof.
Dr.)

JOURNAL PROCEEDINGS

The Effect of Malaysian
Customer Characteristics on
Intention to Adopt
Edutainment Services in
Digital Home

Relationship between
Person Organization Fit,
Psychological Contract
Violation on
Counterproductive Work
Behaviour

Service Quality towards
Customer Loyalty in
Malaysia,International
Journal of e-Education,e-
Business, e-Management
and e-Learning

Non Standard Work
Arrangements and Affective
Commitment: The Mediating
Role of Work-life Balance

Academic dishonesty: Why
business students
participate in these
practices?

Career Adaptibility and
Intention to Leave among
ICT Professionals: An
Exploratory Study,The
Turkish Online Journal of
Educational Technology

Journal of
Electronic
Systems,
Digital
Information
Research
Foundation

International
Journal of
Business and
Social Science,

International
Association of
Computer
Science and
Information
Technology
(IACSIT)

Procedia-Social
and Behavioral
Sciences,
Elsevier

Procedia Social
and Behavioral
Sciences,
Science Direct

The Turkish
Online Journal
of Educational
Technology
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Fauziah Noordin (Prof.
Dr.)

1. Nor Azairiah Fatimah
Othman

2. Nurol'ain Mustapha
(Dr.)

3. Rabiah Abdul Wahab
(Dr.)

Nur Zania Azurin
Abdullah Sani

Rohani Mohd (Dr.)

1. Badrul Hisham
Kamaruddin (Dr.)

2. Rohani Mohd (Dr.)

JOURNAL PROCEEDINGS

Career Adaptability And
Intention to Leave Among
ICT professionals: An
Exploratory Study

Knowledge Management In
Clinical Placement: A
Conceptual Model Of
Knowledge Transfer

Outsourcing Patterns
among Malaysian Hotels

Privatization and Efficiency:
Once Upon a Time in Libya

Assessing production
efficiency of Islamic banks
and conventional bank
Islamic windows in
Malaysia

The Turkish
Online Journal
of Educational
Technology

International
Journal Of
Innovation,
Management
And
Technology,
IACSIT

International
Journal of
Business and
Social Science,
Center for
Promoting
Ideas, USA

Journal of
Emerging
Economies and
Islamic
Research,
UiTM Press

International
Journal of
Business and
Management
Research,
MPRA



CONFERENCE PROCEEDINGS

CONFERENCE PROCEEDINGS

Economic and
1. Normala Daud (Dr) Social

2. Saadiah Yahya (Dr.) A ETEIEE Sl o Development

Commercial Vehicle Drivers

3. Sabariah Mohamad International
Conference

Design of Ergonomic International
Computer Workstations and Conference on
Well-Being of Secretaries: Economics and
A Study in 15 Government  Business
Agencies in Ipoh, Perak, Research, UITM
Malaysia, Kedah

1. Noryanne Amer

2. Siti Asiah Md Shahid
(Dr)

16



CONFERENCE PROCEEDINGS

1. Abdul Rauf Ambali

(Or) 2013 IEEE
2. Ahmad Nagiyuddin Does Gender Different ﬁﬁr:]ng?ig: on
" Bakar (Dr) Matter in Student Mobility to Science an(’j
: ?
3. Azizan Ab(_jullah (Dr)  Sabah and Sarawak Engineering , IEEE
- 4. Mohd Nazip Suratman Malaysia

(Dr.)

1. Abdul Rauf Ambali

(Dr.) » 2013 IEI_EE
2. Ahmad Nagiyuddin Student Mobility: Do Symposl_um on
Bakar (Dr) Pare_,-nts and the Campus _ Hu_manltles,
3 Azi Abdullah (D Environment Play Influential Science and
- Azlzan ) ullah (Dr) Roles? Engineering, IEEE
4. Mohd Nazip Suratman Malaysia

(Dr.)

1. Abdul Rauf Ambali

(Dr.) _ 2013 IEI_EE
2. Ahmad Nagjiyuddin Self Efficacy and Peer Sympo§|_um on
Bakar (Dr) Influence on Student Humanities,
Mobility: The Case of Science and

3. Azizan Abdullah (Dr)

4. Mohd Nazip Suratman
(Dr.)

Universiti Teknologi MARA  Engineering, IEEE
Malaysia

17



CONFERENCE PROCEEDINGS

2013 IEEE
The Influence of Symposium on
1. Azizan Abdullah (Dr) Entrepreneurship Education Humanities,
B 2. Zanariah Zainal Abidin  Factors on Graduates Science and
Decision to Start a Business Engineering, IEEE

Malaysia

Kepuasan Pelanggan SR
1. Ismail Ahmad (Prof. P 99 Pembangunan
Terhadap Perkhidmatan
Dr) . Modal Insan 2013,
. Kutipan Zakat Dalam Era . .
2. Masturah Ma'in (Dr) Gen-Y Kolej Teknologi
' Darulnaim

Higher Education
Socioeconomic Index and

2013 IEEE, IEEE
Malaysia Section,

. the socioeconomic .
1. Mohammad Said "
Zainol (Prof. Dr.) composition of student ::I’EOENEG:VI éllfgt?:)anics
(Haji) population in public and Industrial ’
2. Nor Rashidah Zainal prlvgte_ higher eQUcatlon Electronics &
o - ) institutions, Business .
3. Zaidi Mohd Aminuddin Industrial

Engineering and Industrial Applications Joint
Applications Colloquium Cﬁg o
(BEIAC), pter.

18



Environmental Management
Sariwati Mohd Shariff System Determinants
(Dr) Towards Eco-Efficiency In
PP Industry,

CONFERENCE PROCEEDINGS

2013 IEEE
Symposium On
Humanities,
Science And
Engineering,
Research
Management
Institute UiTM

Managing Innovations in
Environmental Management
System in Polypropylene
Industry for Business
Sustainability,

Sariwati Mohd Shariff
(Dr)

IEEE Symposium
on Humanities,
Science and
Engineering
Research
(SHUSER) 2013,
IEEE/RMI

19



CONFERENCE PROCEEDINGS

International
Strategising Environment Conference
Sariwati Mohd Shariff Management System Customers Service
‘"‘*«. (Dr) (EMS) for Business Systems and
Performance Management

(ICCSSM) 2013,

International

Islamic Business

A Financial Well Being and Conference 2013

| 1. Geetha A/I-D Indebtedness among Young (IIBSC 2013),

Subramaniam (Dr) . . )
5 Tan Peck L D Workers in Malaysia - A Institute of
- Tan Peck Leong (Dr) Preliminary Investigation Business

Excellence,FPP,Ui
™

3rd IEEE

1. Azlin Abdul Latif International

- Azlin Abadul Lati Conference on
2. Nurul Huda Md Yatim A IpieEd) TrEne) SelEly) System
For Urban Commuters . .

3. Rohana Sham Using An iTracks System Engineering and

4. Suhana Mohamed ' Technology (ICSET
2013), IEEE CSS
Malaysia Chapter

20
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CONFERENCE PROCEEDINGS

1. Mohd Sazili Shahibi
(Dr)

2. Samsudin Wahab (Dr)

1. Dayang Nailul Munna

Abg Abdullah
2. Ridhawati Zakaria

Amily Fikry @ Aziz (Dr)

The Influence of Leaders

Orientation on Event

Management Success:
Event Crews Perception

Investigating Effective Ways
to Maximize the Role of
Recruitment Agencies,
Evaluation of Learning for
Performance Improvement

The Effect of Malaysian

Customer Characteristics
on Intention to Adopt
Edutainment Services in
Digital Home

2nd World
Conference on
Business,
Economics and
Management,
Turkey Culture
University

International
Conference
(ELPIIC2013),
Universiti Malaysia
Kelantan

World congress on
computer and
information
technology 2013,
WCCIT



CONFERENCE PROCEEDINGS

Factors Influencing the

. Intention to Donate Blood:
' Nur Zainie Abd Hamid The Application of the
Theory of Planned
Behavior,

2nd International
Conference on
Knowledge, Culture
and Society
(ICKCS 2013),
International
Economics
Development and
Research Center
(IEDRC)

Examining The
1. Affiaine Ahmad Relationship Between Risk
. . Control Practices, Quality
2. Yon Bahiah Wan Aris Risk Management And
3. Zuriah Abdul Rahman  Construction Project
(Hajah) (Dr.) Performance In Malaysian
Construction Projects

22

1st Insurance And
Takaful
International
Symposium, The
Malaysian
Insurance Institute
And The National
University Of
Malaysia
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. Affiaine Ahmad

. Ainon Basar

. Azitadoly Mohd Arifin
. Yon Bahiah Wan Aris
. Zuriah Abdul Rahman

(Hajah) (Dr.)

. Aziz Bin Jamal

. Mohd Redhuan

Dzulkipli

. Raja Munirah Raja

Mustapha(Dr) (Hajah)

. Rohana Mat Som
. Siti Noraini Mohd Tobi
. Siti Sabariah Buhatri

Relationship Between
Risk Assessment
Practices, Quality Risk
Management And
Construction Project
Performance

Linking Organizational
Characteristics and
Service Provision of
Malaysian Private
Hospitals, with Health
Promotion Delivery

CONFERENCE PROCEEDINGS

International
Conference On
Customer Service
Systems And
Management 2013
(ICCSSM2013),

IBIMA Conference,
International
Business
Information
Management
Association



. Nor Hashima Hashim
(Dr)

. Siti Sarah Mohamad

. Syezreen Dalina Rusdi

Customer Preferences
for Organic Food
Products: Preliminary
Results from Urban
Consumers

CONFERENCE PROCEEDINGS

International
Conference on
Customer Service
System and
Management 2013
(ICCSSM 2013), IBE,
UiTM

1. Abdul Rahman Abdul
Rahim (Dr)

2. Ahmad Shazeer
Mohamed Thaheer

3. Alwi Shabudin

Employees Trust And

Work Performance: The

Influence of Perceived

Satisfaction Towards The

Performance Appraisal
(PA) Process,

2013 IEEE
Symposium on
Business,
Engineering and
Industrial
Applications, IEEE

Dayang Nailul Munna Abg
Abdullah

24

Determining the Criteria
for Expatriate Selection:
From the Eyes of
Malaysian HR
Practitioners

Colloquium on
Administrative
Science &
Technology 2013
(CoAST 2013)



CONFERENCE PROCEEDINGS

. Abdul Kadir Othman

(Dr)
. Baharom Abdul
Rahman (Dr) International
) ) The Relationship between  Conference on
- Ibhrahim Zakaria Loyalty Program, Customer  Innovation,
_Mohd Akmal Faiz Satisfaction and Customer ~ Management and
Osman Loyalty in Retail Industry: A Technology
Case Study Research
5. Mohd Redhuan (ICIMTR2013)
Dzulkipli

6. Noor Azlina
Mohamed Yunus

25



1. Herwina Rosnan (Dr.)

2. Mohd Hazman Fitri
Hussin

- 3. Razmah Mahmod

1. Ahmad Rais
Mohamad Mokhtar

2. Muhammad Izwan
Mohd Badrillah

3. Rudzi Munap (Dr)

CONFERENCE PROCEEDINGS

Knowledge Management
and Innovation Readiness
among SMEs in Malaysia

Service Quality and

Productivity: A Malaysian
Public Service Agencies

Perspective

IEEE Business
Engineering and
Industrial
Applications
Colloquium 2013
(IEEE BEIAC 2013) ,
IEEE

International
Conference on
Management,
Leadership &
Governance
(ICMLG2013)

1. Azzarina Zakaria (Dr)

2. Badrul Azmier
Mohamed @ Bakar

3. Muhamad Khalil
Omar

26

Non Standard Working
Arrangement and
AffectiveCommitment; the
Mediating Role of Work-
Life Balance, The
Evaluation of Learning for
Performance Improvement

International
Conference
(ELPIIC2013),
Universiti Malaysia
Kelantan



CONFERENCE PROCEEDINGS

4th International

The Effect of Social Conference on
1. Ehsan Fansuree Mohd Network on Business Business, Economics
Surin (Dr.) Performance in and Tourism
Established Manufacturing Management 2013,
2. Ismail Ab. Wahab (Haji)  small and Medium International
(Prof. Dr.) Enterprises (SMES) in Economics
Malaysia Development

Research Center

27



@ Aziz (Dr)

Rosidah Binti
Musa (Dr)

RESEARCH GRANTS

Amily Binti Fikry

RESEARCH GRANTS

Modeling Characteristics, Cost
And Benefit Analysis Of
Humanoid As Brain Impairment CIFI
Treatment On Malaysian

Children Part 3

40,000.00

Assessing Predictors And
Outcomes Of Attitude Towards
Shariah-Compliant Financing
Instruments: Evidence From
Halal-Certified Products
Entrepreneurs Part 3

CIFI 40,000.00

Azizan Bin

6. Abdullah (Dr)

The Entrepreneurial And
Market Orientation: A Model
On Commercialization Of
University Research Products

FRGS 73,000.00

28



RESEARCH GRANTS

Examining The Factorial

Structure And Psychometric

Properties Of Brand FRGS 86,000.00
Experience Measurement

Scale

Mazzini Binti
Muda

Muhammad Theorizing A New Model Of
10. Iskandar Bin Customer Knowledge FRGS 55,000.00
Hamzah Competenc

Norlida Binti Walkability Attributes Of Rail
12. Abdul Hamid Service Ridership Within The FRGS 56,000.00
(Dr) Kuala Lumpur Conurbation

Modeling Characteristics, Cost

And Benefit Analysis Of

Humanoid As Brain Impairment PSI 40,000.00
Treatment On Malaysian

Children Part 2

Amily Binti Fikry

14 @ Aziz (D)

29



RESEARCH GRANTS

19.

20.

21.

22.

23.

24.

Azzarina Binti
Zakaria (Dr)

Hadijah Bt
Iberahim (Dr)

Herwina Binti
Rosnan (Dr)

Ho Soke Fun
(Prof) (Dr)

Jamaliah Binti
Mohd Yusof
(Dr)

Lennora Binti
Putit (Dr)

Mior Harris Bin
Mior Harun (Dr)

Norhana Bt
Salamudin
(Prof) (Dr)

Norlida Binti
Abdul Hamid
(Dr)

Work Life Balance And
Transformational Leadership In
Malaysian Banking : The
Perspective Of Gen Xers And
Millennials Part 2

Educated Women's Work
Decision On Human Capital
Part 2

Validation For The Constructs
Of Export Readiness Using
Confirmatory Factor Analysis
Part 2

Establishment Of Performance
Cards For Global Islamic And
Conventional Indices Part 2

Structural Modelling Of
Experiential Value In The Self-
Congruity And Loyalty
Behaviour Relationship Part 2

Stimulus-Organism-Response
(S-O-R) Model That Influences
People With Disability (Pwd)'S
In-Store Experience And
Approach Behavior Part 2

Integrative Media System
Dependency (Msd) Theory In
Explaining Pathological
Smartphone Use (Psu) Part 2

Financial Flexibility And
Corporate Performance Of
Bumiputera Public Listed
Companies Part 2
Walkability Attributes Of Rail
Service Ridership Within The
Kuala Lumpur Conurbation
Part 2

PSI

PSI

PSI

PSI

PSI

PSI

PSI

PSI

PSI

40,000.00

40,000.00

40,000.00

40,000.00

40,000.00

40,000.00

40,000.00

40,000.00

60,000.00



RESEARCH GRANTS

Assessing Predictors And
Outcomes Of Attitude Towards
Rosidah Binti Shariah-Compliant Financing
Musa (Dr) Instruments: Evidence From
Halal-Certified Products
Entrepreneurs Part 2

PSI 40,000.00
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1

2.

10.

11.

12.

13.

14.

15.

STUDENT ACTIVITIES

STUDENT ACTIVITIES

Spirituality Forum : Prophet Muhammad
SAW as the Legendary Entrepreneur

Active student Generating Excellence

Risk Management and Insurance : Insu-
Run’

Gateway to Excellence

PILA FESTIS Programme

Running IBS 2.0

Program Skytrex Adventure
Communication = ABC with Pak Nil
Program Suit Up

Dinner IBS

Academic Visit for Subject ‘Production
Planning & Control (OPM545) & Supply
Chain Management & Logistic
(OPM561Y

Programme Learn Marine Love Marine
Islamic Banking Week
D’Ents Angel’s Marshmallow Ball

Negeri Terengganu Heritage &
Community Service Programme’s Visit

Islamic Banking Association
Islamic Banking Association

RMIS Society

Student Council
Representative UiTM

Bachelor of Event
Management

International Business
Society

Bachelor in Office System
Management

Bachelor in Event
Management

Bachelor in Office System
Society

International Business
Society

Bachelor of Business
Administration (Hons)
Operations Management

Bachelor in Event
Management

Islamic Banking Student
Association

The Entrepreneurship
Society

Bachelor of Business
Administration (Hons)
Marketing
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22.

23.

24.

25.

26.

27.

28.

29.

BNM Governor’s Address on the
Malaysian Economy & Panel Discussion

City Homeless Programme with theme
“Periuk Berisi”

Community Service Trip—Charity House
Nur Hati, Ampang

Finance Society Blood Drive — Giving
Someone A Second Chance of Life

Grooming 101 — Road to Awesomeness

Community Service — Spread the Love

Academic Visit for Subject Personal
Development and Ethics — Zoo Negara

Community Service : PT3082 Sungai
Gemi, Hulu Langat

Mission to Help City Homeless — Make
the Homeless Smile

Academic Visit to Dataran Pahlawan,
Bandar Hilir

Academic Visit to Puspakom Mak
Mandin, PP

Academic Visit (MKT542) to Kuala
Terengganu

Towards Academic Excellence
Programme (KACA)

Gen-Y Employability Preparation
Workshop

STUDENT ACTIVITIES

Master of Islamic Banking
and Finance

Bachelor of Business
Administration (Hons) Retalil
Management

Bachelor of Business
Administration (Hons)
Islamic Banking

Finance Society

Finance Society

Bachelor of Business
Administration (Hons)
Marketing

Bachelor of Business
Administration (Hons)
Finance

Bachelor of Business
Administration (Hons)
Islamic Banking.

Retail Management Society

Bachelor of Business
Administration (Hons) Retail
Management

Bachelor of Business
Administration (Hons)
Insurance

Bachelor of Business
Administration (Hons)
Marketing

Faculty Graduate
Secretariat
The Marketing Society

The Entrepreneurship
Society
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35.

36.

37.

38.

39.

40.

41.

42.

43.

Team Building Programme

MIDF Investment Bank and Khazanah
Nasional Berhad®

Issues in Marketing (MKT658)
Terengganu Darul Iman : Small But
Significant

Car Wash

Academic Visit : Knowing Further About
Entrepreneurs

Walk For Life

RESO Bowling Tournament

Academic Visit : In Search for
Knowledge

Academic Visit to Vitagen’s Factory and
MYDIN Subang Jaya

Charity Programme

Towards First Class Minded : In Search
for Knowledge

Marketing Healing Program
Academic Visit to KLSE and

Permodalan Nasional Berhad

“‘Knowledge Village”

STUDENT ACTIVITIES

Student Council
Representative UiTM

Bachelor of Business
Administration (Hons)
Finance

Bachelor of Business
Administration (Hons)
Marketing

The Entrepreneurship
Society

The Entrepreneurship
Society

Bachelor of Business
Administration (Hons)
Finance

Retail Management Society

Bachelor of Business
Administration (Hons)
Islamic Banking

Bachelor of Business
Administration (Hons)
Marketing

The Entrepreneurship
Society

Bachelor of Business
Administration (Hons)
Islamic Banking

The Marketing Society

Bachelor of Business
Administration (Hons)
Finance

Bachelor of Business
Administration (Hons)
Business Economics
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49.

50.

51.

52.

53.

54.

55.

56.

“Selangkah Kau Mendekatiku, Seribu
Langkah Aku MendekatiMu” Programme

Futsal Competition between Programme

Hello Village

Consumer Education Programme:
Handling Increasing in Living Cost and
Consumer Lifestyle.

BESS Family Day

Academic Trip to Penang Hill

Academic Visit to MAS Kargo Sdn Bhd

Community Service at Rumah
Penyayang Bestari

“Cun-Meletops”

A Step to Real World, A Journey to
Islamic Way

An Exploration of East Coast Economic

Academic Visit to Chendering’s
Industrial Area

CSR Motivation for Primary School
Students

STUDENT ACTIVITIES

Business Economic Student
Society and Retall
Management Society

Business Economic Student
Society

Bachelor of Business
Administration (Hons)
Business Economics

Business Economic Student
Society and International
Business Education with
Collaboration MACFEA

Business Economic Student
Society

Bachelor of Business
Administration (Hons)
Insurance

Bachelor of Business
Administration (Hons)
Marketing

Bachelor of Business
Administration (Hons)
Finance

Bachelor of Business
Administration (Hons)
Insurance

Bachelor of Business
Administration (Hons)
Islamic Banking

Business Economic Student
Society

Bachelor of Business
Administration (Hons)
Entrepreneurship

Bachelor of Business
Administration (Hons)
Marketing



STUDENT ACTIVITIES

Bachelor of Business
Administration (Hons)
Insurance

Bachelor of Business
Administration (Hons)
Entrepreneurship

Bachelor of Business
Administration (Hons)
Marketing

Bachelor of Business
Give Blood, Give Life, Give Smile Administration (Hons) Retalil
Management

Bachelor of Business
Entrepreneurship Forum Administration (Hons) Retalil
Management

Motivation and Changing the Destiny of  Arshad Ayub Graduate
the Orphanage With UiTM’s Students Business School

. Bachelor of Business
63. Academic Visit to Kedah and Pulau Administration (Hons) Retail

Pinang Management

Bachelor of Business
Administration (Hons)
Marketing

Academic Visit for Subject Marine
Insurance Underwriting and Claims

Academic Visit to MARDI’s Training
Centre

Academic Visit for Product Management
Subject toTeh Boh Farm

62.

Academic Visit for Subject Channels

s Management (MKT542)

65. Thesis Preparation and SPSS Workshop The Marketing Society

“Jalinan Untaian Kasih”, a Programme Master of Business

e with Indigenous People. Administration
TR . Faculty Graduate
67. Programme “Mini Wirasa Secretariat
Bachelor of Business
68. Academic Visitto NSTP (M) Bhd Administration (Hons)
Marketing
69 Charity Programme Kuala Gandah Risk Management and
" Elephant Sanctuary Insurance Society

Risk Management and
Insurance Society

Bachelor of Business
71. Islamic Marketing Seminar Administration (Hons)
Marketing

70. Charity Selling— Save the Orphans
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STUDENT ACTIVITIES

Bachelor of Business
Seminar Towards Excellence Administration (Hons)
Islamic Banking

Bachelor of Business
Grooming & Interview Professionalism Administration (Hons)
Insurance

Bachelor of Business
Administration (Hons) Retalil
Management & BM245/5A

Faculty Graduate
Secretariat

Student Representative
Council and SMF

Bachelor of Business

Academic Visit KLIA 2: Retall
Entrepreneurship

Pre-Graduation Night

Dean-List Award Ceremony

Visit to “Perusahaan Warisan & Program

77. . : » Administration (Hons)
Khidmat Masyarkat Negeri Terengganu Marketing

Bachelor of Business

78. Visit to Chocolate Museum Administration (Hons)
Marketing

Bachelor of Business
Administration (Hons)
Marketing

Bachelor of Business
Administration (Hons)
Finance

Charity Run — One Step Can Change

It Everything, You Can Make A Difference

Corporate Social Responsibility

80.
Programme

Breast Cancer Awareness & Screening

81.
Programme

Retail Management Society

82. Academic Visit to Kajang and Cyberjaya Master in Office System

Faculty Graduate
Secretariat

Bachelor of Business
Administration (Hons)
Business Economics
Bachelor of Business
Administration (Hons) Retail
Management

83. FBM Sport Got Talent

Seminar Enhancing Personal Quality

84 With Dr Ranjit Singh Malhi
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STUDENT ACTIVITIES

Bachelor of Business
Academic Visit to National Museum and  Administration (Hons)
Art Gallery, Malaysia’s Central Bank Insurance

Bachelor of Business

Personal Development & Ethics’s Administration (Hons)

Seminar )
Finance
Research Module for Master of Science Postrgraduate_Centre,
87. Faculty of Business

Students. Management.
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10.

11.

12.

13.

FBM’S STAFF

FBM’S STAFF

LIST OF LECTURERS AND ACADEMIC
QUALIFICATIONS 2013

Abdul Halim Abdul Ghani (Assoc. Prof.)
Master in Business Education (Morehead State)

Abdul Hamid Abdul Halim

Master of International Hotel and Tourism Management (Queensland)
Abdul Kadir Othman (Dr)

PhD in Administrative Science (UiTM)

Abdul Latiff Abdul Rahman

M.Sc. in Corporate Communication (UPM)
Abdul Rahman Abdul Rahim (Dr)

PhD in Human Resource Management (USM)
Abdul Rahman Abdul Wahab

MBA (Marketing) (New Haven)

Abu Hassan Ibrahim

M.Sc. in Human Resource Management (UPM)
Adnan Omar

Master in Information and Record Management (Northumbria)
Afiza Abdul Majid (Hjh.)

M.Sc. in Corporate Communication (UPM)
Afiza Azura Haji Mohamad Arshad

MBA (Ohio - ITM)

Ahmad Husni Mohd Rashid

MBA (United States International)

Ahmad Nizam Mohd Yusof

MBA (UiTM)

Ahmad Rais Mohamad Mokhtar

Master of Commerce (Sydney)



FBM’S STAFF

14. Ahmanul Mohd Taib (Haji)
MBA (Hull)

Aida Shekh Omar (Hjh. Assoc. Prof.)
M.Sc. in Corporate Communication (UPM)

Ainon Basar
MBA (United States International)

20. Ainun Nadzirah Mahmood
MBA (UiTM)

22.  Amily Fikri (Dr.)
PhD in Consumer Behavior (USM)

24. Aminah Mohd Abbas
MBA (USA)

26. Anizah Zainuddin (Assoc. Prof. Dr.)
PhD in Branding (Stirling)

28. Arlinah Abd Rashid (Dr.)
PhD in Economic (Lancaster)
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FBM’S STAFF

30. Azimah Daud
M.Sc. in Transport Planning (Leeds)

Aziz @ Abdul Aziz Jamal
Masters of Health Science (Health Service Mgmt) (Queensland)

Azizan Abdullah (Assoc. Prof. Dr.)
PhD in Entrepreneurship (Cardiff)

36. Azlin Shafinaz Haji Mohamad Arshad
MBA (UiTM)

38. Azlina Muhammad
M.Sc. in International Transport (Wales)

40. Baayah Baba (Dr)
PhD in Economics (Strathclyde)

42. Badrul Hisham Kamaruddin (Dr.)
PhD in Islamic Banking (UKM)

44. Che Asniza Osman

MBA (UiTM)
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52.

53.

54.

55.

56.

S7.

58.

59.

60.

61.

FBM’S STAFF

Choong Pee Yin
Master in Economics (UKM)

Chuah Soo Cheng

MBA (Economics) (UUM)

Dharshan Singh A/L Sarijit Singh

EMBA (Business Economics) (UMS)

Dayang Nailul Munna Abg Abdullah

M.Sc. in Health and Safety (UNSW)

Dilla Syadia Ab Latiff

Master in Health Science (Griffith)

Ehsan Fansuree Mohd Surin

MBA (UiTM)

Emi Normalina Omar

M.Sc. in International Logistics (Plymouth)
Erne Suzila Kassim (Dr)

PhD in Information Technology (I1IUM)
Fadzilah Azam Ahmad (Assoc. Prof.)

MBA (UKM)

Faizah Haji Abd Rahim (Assoc. Prof. Dr.)

PhD in Science and System Management (UKM)
Farah Syazreena Azmi

Master in Office Systems Management (UiTM)
Faridah Haji Hassan (Prof. Dr. Hajah)

PhD in Strategic Management (USM)

Fatimah Setapa

MA in Economics (Acadia)

Fauziah Abu Bakar (Assoc. Prof. Hajah)

M Philosophy in Economics (Glasgow)
Fauziah Noordin (Prof. Dr.)

PhD in Human Resource Management (Queensland)

Fauziah Pawan (Assoc. Prof. Dr.)
PhD in Entrepreneurship (UiTM)



FBM’S STAFF

62. Faziatul Amillia Mohamad Basir
MBA (UiTM)

Gurmit Kaur A/P Bariam Singh (Assoc. Prof.)
Masters of Economics (UKM)

Hadijah Iberahim (Dr.)
PhD in Quality Management (Nagoya)

68. Hairunnisa Ma'amor
MBA (UPM)

70. Hamizah Hassan (Dr.)
PhD in Finance (RMIT)

72. Harlina Suzana Jaafar (Dr.)
PhD in Marketing Logistics (Loughborough)

74. Haslina Ahmad (Hjh) (Assoc. Prof.)
Master in Business Education (Central Michigan)

76. Hazira Mohd Nasir

Master of Business in Event Management (Queensland)
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FBM’S STAFF

78. Heizal Hezry Omar
MBA (UiTM)

Ho Soke Fun, Catherine (Prof. Dr.)
PhD in Finance (Monash)

‘lIsmah Osman (Dr.)
PhD in Islamic Banking and Finance (UIA)

84. Imani Mokhtar
MBA (UiTM)

86. Ismadi Ismail
Master of Economics (UKM)

88. Ismail Ahmad (Prof. Dr. Haji)
PhD in Economics of Islam (UKM)

90. Jalilah Ahmad
MBA (UKM)

92. Jamaliah Mohd Yusof (Dr.)
PhD in Business (UiTM)
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100.

101.

102.

103.

104.

105.

106.

107.

108.

109.

FBM’S STAFF

Kadulliah Ghazali

MBA (International Business) (New Haven)
Kalsom Abu Bakar

MBA (Northern Florida)

Khainizam Mohamed (Hjh.) (Assoc. Prof.)
Master in Business Education (Central Michigan)
Ku Aziliah Ku Mahamad (Assoc. Prof. Dr. Hajah)
PhD in Educational Business & Entrepreneurship (UKM)
Lailatul Faizah Abu Hassan

M.Sc. in Information Management (UiTM)
Lennora Putit (Dr.)

PhD in Business (Warwick)

Liatul Izian Ali Husin

Master in Health Management (UNSW)
Maimunah Mohd Shah (Hjh.)

PhD in Management (UiTM)

Maliza Delima Kamarul Zaman (Dr.)

PhD in Finance (UM)

Marhani Mohamed Anuar

MBA (UiTM)

Marlina Muhamad

M.Sc. in Information Technology (UiTM)

Marlita Mat Yusof

Master of Information Technology (UKM)
Marziah Mokhtar(Dr.)

PhD in International Trade (UKM)

Mashitah Mohamed Esa

MBA (UiTM)

Masitah Hashim (Assoc. Prof)

MBA (Management) (Morehead State)

Masrur Mohd Khir
M.Sc. Information Management (UiTM)



FBM’S STAFF

110. Mazila Md. Yusuf (Assoc. Prof Dr.)
PhD in Economics (Glasgow)

. Mazlina Ahmad Zayadah
MBA (UM)

. Maznah Che Ghazali (Assoc. Prof. Dr.)
PhD in Marketing (UKM)

116. Melissa Shahrom
M.Sc. in Information Technology (UiTM)

118. Mohamad Anuar Harun
MBA (UiTM)

120. Mohamad Fahimi Ahmad
MBA (UiTM)

122. Mohamad Shahril Mohamad Besir
Master in Health Services Management (Griffith)

124. Mohamed Husny Basir
MBA (San Francisco)
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FBM’S STAFF

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.

136.

137.

138.

139.

140.

141.

Mohammad Naim Ahmad (Assoc. Prof. Dr.)
PhD (UKM)

Mohammad Reeza Bustami

MBA (Hull)

Mohd Ali Bahari Abdul Kadir

MBA (Minnesota)

Mohd Faizal Kamaruddin

MBA (Islamic Banking & Finance) (IIUM)
Mohd Faizal Sulaiman

Chartered Institute of Logistics and Transport, CILT (UiTM)
Mohd Faizal Basri

MBA (UiTM)

Mohd Faudzi Mohd Yusoff (Dr. Haji)

PhD in Transport Engineering (UPM)
Mohd Hazman Fitri Hussin

M.Sc. in Management (UUM)

Mohd Kamal Abdul Rahman (Assoc. Prof.)
MBA (Ohio)

Mohd Kamal Mohammad Noor (Haji)

MBA (St. Louis)

Mohd Khalid Mohd Abas

Master in Information Systems (Griffith)
Mohd Khirzan Badzli A. Rahman

M.Sc. in Information Management (UiTM)
Mohd Najib Md Saad

MBA (UUM)

Mohd Redhuan Dzulkipli

Master in Health Services Management (Curtin)
Mohd Sabri B Mohd Amin (Assoc. Prof)
MBA (Morehead State)

Mornizan Yahya
Master of Library and Information Science (UIA)
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FBM’S STAFF

142.

143.

144.

145.

146.

147.

148.

149.

150.

151.

152.

153.

154.

155.

156.

157.

Muhamad Sukor Jaafar
M.Sc. in Finance (UPM)

Muhammad Hafiz Abd Rashid @ Abd Aziz
M.Sc. in Service Management (NYU)
Muhammad Hafizi Zamri

Master in Tourism Management (UiTM)
Muhammad Iskandar Hamzah

MBA (UiTM)

Muhammad Izwan Mohd Badrillah

MBA (UiTM)

Mumtaz Ahmad

Master in Healthcare Management (UTM)
Muna Wadhiha Mohd Fauzi

MBA (UUM)

Murni Zarina Mohamed Razali

MBA (UiTM)

Nadiah Maisarah Abdul Ghani

MBA (UKM)

Naffisah Mohd Hassan (Dr.)

PhD in Online Patient Education (Wollongong)
Narehan Hassan (Assoc. Prof. Dr.)

PhD in Workforce Education and Development (lllinois)
Nawawi Haji Mohd Jan (Assoc. Prof Dr.)

PhD in Entrepreneurship and Strategic Management (Loughborough)
Nazura Mohamed Sayuti (Dr.)

PhD in Supply Chain Relationship (RMIT)

Ng Phaik Lian

Master in Economics (UKM)

Nini Hartini Asnawi

Master in Office Systems Management (UiTM)

Noor Afizah Haji Ismail (Assoc. Prof. Hajah)
MBA (International Trade) (Laredo State)
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FBM’S STAFF

158.

159.

160.

161.

162.

163.

164.

165.

166.

167.

168.

169.

170.

171.

172.

173.

Noor Azlina Mohamed Yunus

Master in Office Systems Management (UiTM)
Noor Azzah Said

Master in Office Systems Management (UiTM)
Noor Rita Mohamad Khan

MBA (USM)

Noor Zalina Zainal

M.Sc. in Information Technology (UiTM)
Noor'ain Mohamad Yunus

Master of Health Services Management (Griffith)

Nooraini Mohamad Sheriff (Dr.)
PhD in Business Management (UiTM)

Nooriha Abdullah (Hajah)

MBA (UPM)

Noorizan Mohamad Mozie

Master in Office System Management (UiTM)
Noorlaila Hj. Yunus (Dr.)

PhD in Business Management (UiTM)
Noormala Amir Ishak (Prof. Dr. Hajah)

PhD in Human Resource Management (USM)
Noorriati Din (Hjh)

M.Sc. in Information Management (UiTM)
Noorzalyla Mokhtar

M.Sc. in Information Management (UiTM)
Norafifa Mohd Ariffin

MBA (UPM)

Nor Afni Md Sari

M.Sc. in Information Management (UiTM)
Nor' Aisah Ahmad (Assoc. Prof.)

MA in Economics (Eastern Michigan)

Nor Akila Mohd Kassim
M.Sc. in Finance (IIlUM)



FBM’S STAFF

174.

175.

176.

177.

178.

179.

180.

181.

182.

183.

184.

185.

186.

187.

188.

189.

Nor Azmaniza Azizam

Master in Community Health Science (UKM)

Nor Ananiza Azhar

Master of Tourism Management (UiTM)

Nor Azairiah Fatimah Othman

Master in Knowledge Management (MMU)

Nor Azian Abdul Rahman

MBA (UiTM)

Nor Azilah Mohd Asarani

M.Sc. in Information Technology (UiTM)

Nor Azzura Nordin

Master in Business (Event Management) (Griffith)
Nor Fadzilah Abdul Razak

Master in Human Resources Management (UUM)
Nor Fazalina Salleh

Master in Office Systems Management (UiTM)
Nor Hadaliza Abd. Rahman

MBA (Ohio)

Nor Hashima Hashim (Dr)

PhD in Marketing (UM)

Nor Rashidah Zainal

M.Sc. in Economics (Indiana State)

Nor Sara Nadia Muhamad Yunus

Master in Business Administration (Marketing) (UPM)
Nor Syahieda Mat Shah

Master in Hotel Management (UiTM)

Nor Zaihan Mat Hasan @ Mat Hussin

Master in Health Services Management (Griffith)
Noraini Ismail (Assoc. Prof. Dr. Hajah)

PhD in Technology Management (USM)

Norashikin Hussein (Dr.)
PhD in Human Resource Management (UiTM)
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190.

191.

192.

193.

194.

195.

196.

197.

198.

199.

200.

201.

202.

203.

204.

205.

Norfazlina Ghazali

Master in Office Systems Management (UiTM)
Norhana Salamudin (Prof. Dr.)

PhD in Finance (UPM)

Norhidayah Mohd Rashid

Master in Hotel Management (UiTM)

Norina Ahmad Jamil

M.Sc. in Operation Management (UiTM)
Norizan Mohammad (Hajah)

MBA (UiTM)

Norlia Ismail

MBA (Masters in Bus. Administration)

Norliah Ab Aziz (Hajah)

MBA (Brunel)

Norlida Abdul Hamid (Assoc. Prof. Dr.)

PhD in Transportation (UM)

Norlida Jaafar (Dr.)

PhD in Finance (USM)

Norlida Kamaluddin (Assoc. Prof.Dr.)

PhD in Management (USM)

Norlin Mohd Nor

MBA (International Trade) (Laredo State Texas)
Normala Daud (Assoc. Prof. Dr. Hajah)

PhD in Human Resource Management (USM)

Norminsham Abdul Karim (Assoc. Prof.)
Master of Science (Wales)

Norsiah Ahmad

MBA (UiTM)

Noryati Ahmad (Assoc. Prof. Dr. Hajah)
PhD in Finance (USM)

Norzaidi Mohd Daud (Assoc. Prof. Dr.)
PhD in Management Information Systems (MMU)

FBM’S STAFF
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FBM’S STAFF

206.

207.

208.

2009.

210.

211.

212.

213.

214.

215.

216.

217.

218.

219.

220.

221.

Norzanah Mat Nor (Assoc. Prof Dr.)
PhD in Knowledge Management (Cardiff)

Nur 'Ain Achim

M.Sc. in Human Resources Development (UTM)
Nur Atigah Rochin Demong

M.Sc. in Information Technology (UUM)
Nur Diana Hassan

Master in Hotel Management (UiTM)

Nur Farhana Mohd Shah

M.Sc. in Corporate Communication (UPM)
Nur Huda Abdul Wahab (Hajah)

MBA (UKM)

Nur Idayu Badrolhisam

Master in Healthcare Management (UTM)
Nur Yusmawati Mohd Yusof

MBA (International Business) (UM)

Nur Zainie Abd Hamid

Master in Healthcare Management (UTM)
Nurakmal Ramli

Master in Management (Event Management) (UITM)
Nurhafizah Mohd Zolkapli

Master in Healthcare Management (UTM)
Nurhazirah Hashim

MBA (UiTM)

Nurol'ain Mustapha (Dr.)

PhD in Organizational Behavior (Surrey)
Nusrah Samat

MBA (USM)

Nur Zania Azurin Abdullah Sani

MBA (International Business) (UM)

Puteri Nor Ashikin Mohamad (Assoc. Prof.)
MBA (Management) (New Hampshire College)
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222.

223.

224,

225.

226.

227.

228.

229.

230.

231.

232.

233.

234.

2el5)

236.

237.

Rabiah Abdul Wahab (Assoc. Prof. Dr.)
PhD in Human Resources Management (Salford)

Rafidah Abdul Rahman

MBA (UiTM)

Rahayu Hasanordin

M.Sc. in Information Management (UiTM)

Rahimah Sarmidy (Assoc. Prof.)

M.Sc. in Manufacturing Administration (Western Michigan)
Raja Munirah Raja Mustapha (Assoc. Prof. Dr.)

PhD in Educational Technigue and Vocational (UPM)
Ramita Abdul Rahim

Master in Office Systems Mgmt (UiTM)

Ramlee Abdul Rahman (Dr.)

PhD in Library and Information Science (IIlUM)
Ramly Raya (Haiji)

MBA (Marketing) (UKM)

Raslan Nordin

MBA (UiTM)

Razmah Mahmod

MBA (USM)

Rohana Kamaruddin (Assoc. Prof. Dr. Hajah)

PhD in Economics (UPM)

Rohana Mat Som

M.Sc. in Vocational and Technology Education (Virginia Poly Institute)
Rohani Abd. Ghani(Hajah)

Master of Philosophy (Wales)

Rohani Mohd.

MBA (UTM)

Rohaya Mohd Hussein

MBA (Management) (Missouri - Kansas City)

Rokiah Hassan (Assoc. Prof. Dr.)
PhD in Investment Finance (Cardiff)
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238. Ros Intan Safinas Munir
Master in Office Systems Management (UiTM)
239. Rosalan Ali (Prof. Dr.)
PhD in Finance (Dublin)
240. Roshidi Hassan (Assoc. Prof. Dr. Haiji)
PhD in Management (UPM)
241. Rosidah Musa (Assoc. Prof. Dr.)
PhD in Marketing (Cardiff)
242. Rosli Abdul Rahim (Assoc. Prof.)
MBA (Finance) (Western Michigan)
243. Roslina Ab. Wahid (Dr)
PhD in Operations Management (Waikato)
244. Rosmimah Mohd Roslin (Prof. Dr. Hajah)
PhD in Marketing (Keele)
245. Rozilah Abdul Aziz
M.Sc. in Corporate Communication (UPM)
246. Rudzi Munap (Assoc. Prof. Dr.)
PhD in Educational Business & Entrepreneurship (UKM)
247. Ruhaini Muda (Dr.)
PhD in Islamic Economics (UKM)
248. Ruzita Baah (Hajah)
MA in Economics (Memphis)
249. Saadiah @ Juliana Saadun
Master of Health Admin (Curtin)
250. Saadiah Mohamad (Assoc. Prof.)
Master of Arts (Economics) (Missouri)
251. Sabariah Yusoff
Master of Economics (UIA)
252. Saiful Azmir Kasdi @ Abd Rahim
MBA (UiTM)
253. Saliza Sulaiman
Master of Economics (UUM)
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254,

255.

256.

257.

258.

259.

260.

261.

262.

263.

264.

265.

266.

267.

268.

269.

Salwana Hassan

MBA (Management) (Western lllinois)
Samsudin Wahab (Dr)

PhD in Customer Service Management (UUM)
Saridan Abu Bakar (Assoc. Prof Dr)

PhD in Entrepreneurship (USM)

Sarinah Sabar

Master in Office Systems Management (UiTM)

Sariwati Mohd Shariff (Assoc Prof Dr. Hajah)
PhD in Training Management (UPM)

Sarminah Samad (Assoc. Prof Dr. Hajah)
PhD in Continuing Education (UPM)
Sazimah Mohamed Salleh

M.Sc. in Information Technology (UiTM)
Shah Rizal Zambabhari

MBA (Ohio)

Shahariah Asmuni

Master of Economics (UKM)

Shahira Ariffin

MBA (UUM)

Shahrin Nasir

M.Sc in International Transport (Wales)
Shahrul Ezwan llias

MBA (UiTM)

Shamsul Azren Mohd. Shukur

MBA (UTM)

Shamsul Baharin Saihani

MBA (International Business) (Eastern Michigan)
Sharidatul Akma Abu Seman

M.Sc. in Information Technology (UiTM)

Sharifah Fazirah Syed Ahmad
Master of Management (IIUM)
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270. Sharrifah Ali (Hjh.)
Master of Education (Pittsburgh)

. Shereen Noranee
M.Sc. in Human Resource Management (UPM)

. Siti Asiah Said (Dr.)
PhD in Economics (UKM)

276. Siti Badariah Saiful Nathan (Hajah)
MA (Agricultural Policy) (Wisconsin - Madison)

278. Siti Noorsuriani Ma'on
Master of Science in Information Management (UiTM)

280. Siti Zahrah Buyong
MBA (UKM)

282. Sofiah Abd. Rahman (Prof. Dr.)
PhD Marketing/Retailing (Stirling)

284. Sohail Ghayas Mirza
MBA (ITM)
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286.

287.

288.

289.

290.

291.

292.

293.

294.

295.

296.

297.

298.

299.

300.

301.

Suhaila Mohamed

Master in Human Resource Management (UUM)
Surianor Kamaralzaman

MBA (Finance) (UPM)

Suryana Sarbini

MBA (Univ. of Hartford)

Suryani Che Din

Master in Office Systems Management (UiTM)
SyahrulNiza Kamarul Ariffin (Hajah)

MBA (General Management) (Temple)

Syed Ashrene Syed Omar

MBA (International Business) (UM)

Syed Jamal Abdul Nasir Syed Mohamad (Assoc. Prof. Dr.)
PhD in Extension Education (UPM)

Syezreen Dalina Rusdi

MBA (UiTM)

Syukrina Alini Mat Ali

M.Sc. in Information Management (UiTM)

Tan Liam Seng (Assoc. Prof.)

M.Sc. in Risk Insurance (Glasgow Caledonian)
Tan Peck Leong (Dr.)

PhD in Economics (Waikato)

Tarmidzi Bahauddin

MA in Library and Information Management (UiTM)
Teo Boon Chui (Dr.)

PhD in Marketing (UPM)

Thangavelu A/L Chidambaram Asary (Assoc. Prof.)
M.Sc in Economics (UPM)

Tuan Badrol Hisham Tuan Besar

M.Sc. in Information Technology (UiTM)

‘Ubaidah Mohamad (Assoc. Prof. Hajah)
MBA (General Management) (Drake)
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302.

303.

304.

305.

306.

307.

308.

309.

310.

311.

312.

313.

314.

315.

316.

317.

Ungku Munirah Ungku Abdul Aziz
M.Sc. in Development Management (Glasgow Caledonian)

Wan Abdul Aziz Abdul Kadir (Assoc. Prof.)
Master in Business Education (Morehead State)
Wan Edura Wan Rashid (Dr.)

PhD in Business (lIlUM)

Wan Ismail Wan Mamat (Hayji)

MBA (Morehead State)

Wan Jooria Hood (Assoc. Prof. Hajah)

MBA (Management) (Southern lllinois)

Wan Soraya Wan Abdul Ghani
Master of International Hotel and Tourism Management (Queensland)

Yaacob Anas (Assoc. Prof. Haiji)

MBA (Finance) (New Haven)

Yasmin Kamal Khan

MBA (UiTM)

Yon Bahiah Wan Aris (Assoc. Prof. Hajah)
MBA (Finance) (St Louis)

Yuslina Liza Mohd Yusof

MBA (UiTM)

Za'faran Hassan (Prof. Dr.)

PhD in Business Administration (UKM)
Zahariah Mohd Zain (Assoc. Prof.)

Master of Education (Indiana State)

Zahariah Sahudin

MBA (UiTM)

Zaidi Mohd Aminudin (Assoc. Prof.)

MA in Applied Economics (Western Michigan)
Zaimy Johana Johan

M.Sc. in Project Management (George Washington)

Zainab Ahmad (Assoc. Prof. Dr.)
PhD (UM)
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318. Zainah Abdullah (Hajah)
MBA (Ohio)

. Zainora Ab. Wahid
MBA (Coventry)

. Zarina Abd Munir
MBA (Finance) (Bridgeport)

324. Zarina Denan (Dr.)
PhD in Economics (UiTM)

326. Zatul Fahany Harun
MBA (Marketing) (UiTM)

328. Zubaidah Zahirudin
MBA (Cardiff)

330. Zulkefli Abdul Rahman
M.Sc. in Information Management (UiTM)

332. Zuraidah Ismail

Master in Economy (UKM)
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Haji Karim Haji Kasnan
Badriyah Hassan
Yuslin Mohd Sani
Hafizah Mohamad
Rosidah Abd Rahman
'Rozihani Baizura Salleh
Mohamad Jumaili Takim
Norfaryza Abd Aziz

Norlela Mohd Yasin

Siti Zaleha Saman

Samsuddin Sajari

Mohd Sufian Abd Razak

Mohd Zainizam Mohd Salim
Abdul Rahman Mohd

Rodiah Sharif

Anis Ibrahim

Azman Abdul Aziz

Noor Hayati Sarman

Rosnani Karim

Mariam Khiri

Nik Helma Azmawati Mat Ferait
Zainamiah Md Salim

Suzillah Mohd Safhit

Wan Norlina Wan Ahmad
Hariyanti Bazian

Mohd Izzat Mohd Jaafri
Muhamad Faizal Jaafar
Muhamad Naim Hussin

Razif Seleman

Mohamad Asrul Mahamad Razali
Syed Suharizad Said Radzwan
Shahrizan Saharudin

ADMINISTRATIVE STAFF - SHAH ALAM

Deputy Registrar
Senior Assistant Registrar
Assistant Registrar
Senior Executive Officer
Senior Secretary
Secretary

Executive Officer
Executive Officer
Executive Officer
Executive Officer
Executive Officer
Executive Officer
Research Assistant
Senior Clerk

Senior Clerk

Clerk

Clerk

Clerk

Clerk

Clerk

Clerk

Clerk

Clerk

Clerk

Clerk

Technician

Technician

Computer Technician
Computer Technician
Data Processing Operator
Office General Assistant
Office General Assistant
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ADMINISTRATIVE STAFF - PUNCAK ALAM

Haji Adi Zuraini Md Zain Deputy Registrar

Shahanum Johari

Assistant Registrar

Baizura Johari Executive Officer

Rosli Surip Senior Computer Technician

Ruhaya Juraimi Clerk

Sa’enah Abdullah Clerk

Norbaiti Shahar Clerk

Zainab Muhammad Jamil Clerk

Kamaruzaman Muhammad Computer Technician

Siti Marina Sulaiman Computer Technician

Mohd Idham Abdul Rahim Computer Technician

Mohd Azam Baharudin Data Processing Operator
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